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• A code change in the 2020 General Assembly session granted 
more flexibility to how the SAC meets and operates. 
• The shift to virtual meetings allowed for more meetings as students did not need to travel 

to Richmond. 

• The SAC has met six times this school year. 
• Members also organized themselves into two subcommittees:

• Policy & Advocacy. 
• Campus Engagement.

Student Advisory Committee
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• Problem / Solution / Future steps
• Issues

• Financial aid appropriations 
• Eligibility for undocumented students
• Experiential learning
• Vaccine Distribution

Policy & Advocacy
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Problem Statement
• Students in Virginia struggle to 

afford college. 

Financial Aid Increase – Governor’s Proposal

Proposed Solution: Support $30 
million increase in financial aid

Future Steps
• Federal lobbying and continued increases in financial aid

• Per student increase is $770
• Unmet need of low-income students is $12,378 

Source: SCHEV Financial Aid Data
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Problem Statement
• Undocumented students 

ineligible for: 
• Average Pell Grant: $4,309
• Average State Grant: $2,752

• CARES Act funding limited to 
mixed-status

Financial Aid Eligibility – Undocumented Students

Proposed Solution: HB 2123 
 Extends eligibility to 
any student eligible for in-
state tuition.

Future Steps
• Raise awareness of new eligibility.
• Advocate for change at federal level. 

Source: SCHEV Financial Aid Data
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Experiential Learning

Proposed Solution: Expand VTOP 
(Virginia Talent and Opportunity 
Partnership)

 Increase IIP funding
 Expand partnerships

Future Steps
• Broaden opportunities in biology, health care and other sectors.
• Measure quality of student experience and outcomes. 

Source: OECD Employment Outlook 2020
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COVID-19 Vaccine Distribution

Proposed Solution: State-wide 
campaign to increase vaccine 
acceptance

 Partner with VDOH
 Address institutional 
obligations, herd immunity

Future Steps
• Assess and reevaluate institutional practices of vaccine guidelines

Source: KFF COVID-19 Vaccine Monitor



Campus Engagement
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Overview of SAC Campus Engagement Activities 

I. Elevating awareness
I. Social Media Platforms
II. Student Organizations
III. Parent Networks

II. Proposed Initiatives
I. Mental Health
II. Food Insecurity



Elevating Awareness 

• The committee discussed additional 
channels of communications that can 
be used to reach students on campus
• Social Media Platforms
• Student Organizations 
• Parent Networks 

• This can be useful for updates on items 
such as changes in SNAP eligibility or 
mental health services.



Elevating Awareness

• 50 in 5 initiative: Implementing a university wide endeavor to reach out 
and see how all students were doing as the fall semester approached. By 
giving faculty, staff and university leadership the names of 50 students to 
call in one-week period. 
• A way to connect with students to see how they are doing and respond to 

questions and address any need one might have as the upcoming academic 
years approaches.

• Proven to be highly successful as many students expressed their appreciation 
for the outreach and care.



Social Media Platforms
• Many campuses send out important information and updates using 

official Instagram, Twitter, and Facebook accounts 
• #REIGNRESPONSIBLY

• Sending out important information and updates about student 
support programs can help in reaching students that do not check 
their emails often 

• Both “posts” and “stories” can be utilized to provide important 
updates
• A student scrolling through their feed will often see updates put out by 

their school’s social media account
• Text messages 

• (but don’t overdo it!)
• Opt-in



Student Organizations

• It is also a good idea to use student organizations as a 
“translator” between campus organizations such as the 
Financial Services Office and students.

• Many students use their networks (Resident Advisor, clubs, 
etc.) to get their information.

• Student groups and organizations can assist in disseminating 
important student support program information.



Parent Networks

• Parent Networks and Associations can also 
assist in spreading information and 
awareness about student support 
programs.

• If there is an active line of communication 
between support programs and parent 
groups, students will be more likely to hear 
about such programs .

VMI Parent’s Council

Parent groups more active on 
facebook than students.
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Problem Statement
• Mental health services are found to 

be limited and are short-staffed in 
normal times –heightened by COVID.

Mental Health & COVID -- Proposals

Proposed Solutions: 
• Establishing a peer mentorship and student 

public health ambassador program.
• Offering mixed delivery programs and 

activities formats: virtual, hybrid and face-
to-face when possible.

Future Steps
• Engaging faculty, staff and university leadership to send emails, calls, & postcards to 

students during the holiday season ahead of Spring semesters.
• Surveying students several times during the fall and spring semesters to determine needs, 

how things were going and suggestion for future academic year.
Source: SCHEV Financial Aid Data
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Problem Statement
• 8% of college students 

report facing food 
insecurity.

• Many eligible for SNAP 
do not enroll.

Food Insecurity -- Proposals

Proposed Solution: 
• New federal criteria 

expanded SNAP eligibility 
for college students. 
• The SAC helped Department of 

Social Services with promotional 
materials. 

Future Steps
• Establishing a permanent campus-based food pantry 

during the academic year.
• Work with DSS to implement HB 1820 which expands 

eligibility further. 

Source: SCHEV Financial Aid Data



Taking the First Step

• It is important to increase awareness to students that it is OK 
to reach out and utilize support program resources

• Also, it would be good idea to increase the prevalence of 
student monitoring (check up) programs 



Discussion & Questions
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